
  YTD Jun'26 

Grievance Redressal Number of cases Proportion 

Redressed within 15 Days 10095 98.2% 

Redressed within 30 Days 114 1.1% 

Redressed within 60 Days 34 0.3% 

Redressed Beyond 60 Days 4 0.0% 

Work in progress for the reporting period 33 0.3% 

Redressal turnaround time of  work in progress cases will be updated once resolved   

 


